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One Week International Workshop 

On 

“Shape Your Future – Share not Your Ideas” 

On 

21-MARCH-2022 to 26-MARCH-2022   

 

 

 



NOTE: As thrust has been given to programs like IPR entrepreneurship and meet the CEO, need 

and scope for startups, the staff council of GDC Avanigadda has planned bunch of activities in 

the umbrella of that title, One-week international workshop. It will have 14 sessions related to 

the above issues apart from having Job drives etc. 
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Session -12 

 

25/03/2022 AN 2.00-3.15m 

Interaction with Sri. Rama Krishna Katikam, MCA 

CRM Delivery Director, Oracle India Pvt. Ltd. 

 

Sri Rama Krishna Katikam, an MCA and CRM Delivery Director at Oracle India Pvt. 

Ltd., engaged in an interactive session with the audience. He shared insights on customer 

relationship management (CRM) strategies and practices, emphasizing its importance in 

enhancing customer satisfaction and driving business growth. Sri Rama Krishna Katikam 

addressed questions on CRM technologies, data management, and customer engagement 

strategies. The session provided practical knowledge and guidance for implementing effective 

CRM solutions in organizations. 

 

Video Link: 

https://www.youtube.com/watch?v=g36xC3nsAWU&t=1050s 

 

 

https://www.youtube.com/watch?v=g36xC3nsAWU&t=1050s

